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Setting up and managing health plan
budgeting

With the Health Plan product for Axiom Budgeting, your organization can budget health plan and
insurance costs by calculating revenues and expenses based on Membership Per Member Per Month
(PMPM) calculations. You can then use this information to determine the profitability of each health plan
and/or insurance product.

Complete the following steps to configure and budget health plans and insurance products in your
organization:

NOTE: As you add or retire plans each year, you will need to complete these steps.

1. Update the LOCATION, INSCODE, and DATATYPE dimension tables.

2. Configure user access and the data filter in theHealthPlan column of the Budget Security Update
utility.

3. Add or edit plans and the corresponding actual account data into the ACT_HP_20XX table.

4. Configure theMembership Enrollment Trend driver.

5. Configure theMembership Per Member Per Month (PMPM) driver.

6. Open the HealthPlan Operations utility.

Updating dimensions for health plan budgeting
To implement health plan budgeting in your organization, start by making the following changes to the
following dimensions:

� LOCATION
The LOCATION dimension contains all of the physical locations that have been billed within the
organization and is used for monthly reporting and provider-level budgeting. This information is also
used for the Axiom Budgeting Health Plan product.

The following table lists all of the options available in this dimension table:

1
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Column Description

LOCATION The LOCATION used in Axiom Budgeting. This must be an alpha code (i.e.
WestClinic). Default should be used as the Location code if this dimension
is not being used.

Description Identifies the LOCATION description to be used for budgeting and
reporting.

KHABgtCode Used for combining accounts together during budget plan file creation. If
there are historical values for two accounts that you want to budget as
one combined account, list the surviving account number on both lines. If
not combining accounts, this value should match value in the LOCATION
column. The default value is NA.

KHAInt Currently no needed for health plan budgeting so the default is NA.

� INSCODE
The INSCODE dimension stores information for the insurance/health product plans offered by your
organization. This information is used to manage and configure the plans included in related driver tables
and in the Health Plan Operations utility. Similar to other dimension tables like ACCT, there are column
structures to control what insurance plans will be allowed to interface to the HealthPlan tab and at what
level of rollup, if any.

IMPORTANT: Use caution when using multi-layer mapping of the plan codes.

The following table lists all of the options available in this dimension table:

Column Description

INSCODE The short name or code your organization uses to represent the
insurance/health plan product.

Description The long description of the insurance/health plan.

InsCode.BgtCode The code used to group the insurance/health plan products together. For
example, grouping all commercial or FFS plans.
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Column Description

KHAInt Specify whether to include the insurance product in the list of available
plans in the Health Plan Operations utility. Enter one of the following:

NOTE: The system will allow you to enter any text into this field, however,
it only recognizes HealthPlan as the way to add the plan to the interface

l HealthPlan - Enter this option to include the product in the list of
available plans.

l NA - Enter this option to remove the product from the list of available
plans.
NOTE: The system will retain historical information for plans removed
from the list.

� DATATYPE
The DATATYPE dimension for health plan budgeting purposes is used to load configurable categories for
revenues and expenses. Use the Axiom provided default for members. Data imported or entered into the
data tables will need to include a valid data type from this table.

NOTE: Version 1 DATATYPE dimension permits DATATYPE.DataType='HP_Members' and
DATATYPE.BudgetType IN ('HP_Expense','HP_Revenue') - supplied by default data (i.e. one HP_
Members DataType and multiple versions of Revenue and Expense).

The following table lists all of the options available in this dimension table:

Column Description

DATATYPE The DATATYPE used in Axiom Budgeting and Performance Reporting. This
must be an alpha code.

l HP_Members - This is a required default for members data.
l HP_Revenue - This is a recommended default for revenue, but you may

use other codes. For example, other types of revenuemay be desired
to load and recognized as a separate revenue line item. (i.e. HP_
Revenue1, HP_Revenue2).

l HP_Revenue - This is a recommended default for revenue, but you may
use other codes. For example, other types of revenuemay be desired
to load and recognized as a separate revenue line item. (i.e. HP_
Revenue1, HP_Revenue2).

Description Identifies the description to be use for budgeting and reporting.
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Column Description

BudgetType Used in related driver tables and in the Health Plan Operations utility. Valid
codes will typically be what was used in the Datatype column, however
these can be used as a mapping code similar to how KHABgtCode is used in
other dimensions. For example, if there are codes used in DataType for
Revenue1, Revenue2, and so on but the desired configuration is to map
Revenue2 to Revenue1, this column would be used for themapping.

l HP_Members - This is a required default for members data.
l HP_Revenue - This is a recommended default for revenue, but you may

use other codes. For example, other types of revenuemay be desired
to load and recognized as a separate revenue line item. (i.e. HP_
Revenue1, HP_Revenue2).

l HP_DrugME - This is a recommended default for Drug Medical Expense,
but you may use other codes.

l HP_HospME - This is a recommended default for Hospital Medical
Expense, but you may use other codes.

l HP_OutPTME - This is a recommended default for OutPatient Medical
Expense, but you may use other codes.

KHAInt Used to identify which Datatype categories to use in the related driver
tables and in the Health Plan Operations utility. Valid entries include the
following:

l HealthPlan - Use this code to include the data type.
l NA - Use this code to exclude the data type.

NOTE: You may have data you want to record in the actual tables but
not necessarily include them for planning purposes.

Managing the ACT_HP_20XX data table

� Overview
The ACT_HP_20XX table stores the actual data used by the HealthPlan Operations utility to budget for
your organization's health and insurance plans across entities and departments. This information is used
primarily by theMembership Per Member Per Month (PMPM) driver to calculate actual and budget
amounts by period by the number ofmembers in a particular period. The table includes the following
information for each plan (INSCODE column):

l Department (DEPT)
l Location (LOCATION)
l Data type (DATATYPE) (includes membership numbers and revenue/expense streams)
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l Values for periods 1-12 (P1-P12)

NOTE: The following columns are reserved for future use at this time: GROUP, ACCT, NYBKHA,
SaveCustom, and SaveTagDocID

You can enter the data in this table manually or as part of an import. Your Kaufman Hall Implementation
Consultant will help you set up the table for your organization. There is no pre-defined import available
to import health plan data at this time, but you can work with your Kaufman Hall Implementation
Consultant to create a custom import.

IMPORTANT: Your organization cannot enter any health plan data containing patient identifying
information into the system. Please do not send any transmission of data in any form to Kaufman
Hall related to this feature containing any patient identifying information.

NOTE: The Health Plan product relies on data identified in this table for refresh variables and blocks
of data. Without the data, refresh variable picklist(s) will display blank. You will need to maintain this
table as plans, revenue streams, and expense streams are added or changed. If you need to remove
a plan, do not delete it from this table. For instructions, see Removing or retiring plans.

� About this table
Note the following before configuring this table:

l This table is only accessible if your organization is licensed for the Axiom Budgeting Health Plan
product. Only users assigned the Budget Administrator role profile can access this table.
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l Before configuring this table, you will need to do the following:
o  Add or edit insurance or health plan products in the INSCODE dimension.
o Add or edit the health plan budget data types in the DATATYPE dimension.
o Add or edit department locations in the LOCATION dimension.

For instructions, see Updating dimensions for health plan budgeting.

� Adding or editing plans
To add or edit a plan:

1. In the Admin ribbon tab, click System Browser.

2. In the Libraries section, click Table Library > Management Reporting > Actuals > Health Plan.

3. Double-click the file for the planning year. For example, if you are planning for 2021, double-click
ACT_HP_2021.

4. Add or edit the following columns for each plan:

Column Description

INSCODE Double-click to select the plan name.
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Column Description

DEPT Double-click to select the department.

LOCATION Double-click to select the department location.

DATATYPE Double-click to select the data type.

GROUP Reserved for future use.

ACCT Reserved for future use.

P1-P12 Enter the actual or budgeted amount for the period.

NYBKHA Reserved for future use.

SaveCustom Reserved for future use.

SaveTagDocID Reserved for future use.

5. After making your changes, in the Admin ribbon tab, click Save.

Membership Enrollment Trend driver

� Overview
Use this driver to enter enrollment percentages for each health plan or insurance product offered by
your organization. The purpose of this driver is to determine themembership trend of each insurance
product. The trend percentages are then used in theMembership Per Member Per Month (PMPM)
driver to adjust themembership statistics.

TIP: If themembership percentages are provided by the health plan company’s actuaries, you can
enter those values in this driver.

� About this driver
Note the following before configuring this driver:

l This driver is only accessible if your organization has the Axiom Budgeting Health Plan license.
l You must first add/edit insurance or health plan products in the INSCODE dimension table. The

system automatically populates the driver with the information from this dimension. The system
does not allow you to manually enter plans directly into the driver.

l You must first complete this driver setup before configuring theMembership PMPM driver.
l Only users assigned the GlobalDriverMgmt role profile can access and update this driver.

Access to the data table that stores the health plan records is controlled using the Budget Security
Update utility. In the HealthPlan column, you can configure the filter for the health plan data. This
column only displays if your organization has an Axiom Budgeting Health Plan license.
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� Understanding the interface
The driver displays the list of insurance plans by clearly grouping them together by entity. By default, the

list of insurance plans is expanded, but you can double-click to expand or double-click to contract
it. After you save your changes, the system remembers this setting the next time you open the driver.

To remove an entity from the driver, click the Save drop-down, and select Delete. After you save your
changes, the system will remove the entity from the driver.

NOTE: This action does not delete the entity from the system. It simply removes the entity from the
driver list. To add the entity again, in theMain ribbon tab, click Refresh Data. You can also press F9
on your keyboard.
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You can view specific parts of the driver from theMain ribbon tab by clicking Change View, and selecting
one of the following:

l Default - Displays both the actuals and budget columns for each period as well as the Projected
Actuals.

l Hide Actuals - Hides the actuals columns for each period. The projected actuals column remains
available.

l Hide Budget - Hides the budget columns for each period.

� Settings
Complete the following steps to configure this driver:

1. In the Bud Admin task pane, in the Budget Assumptions section, do one of the following:

l To open next year's budget drivers, click Access NY Budget Assumptions.
l To open this year's budget drivers, click Access CY Budget Assumptions.

2. Double-click 45 Budget HealthPlan Enrollment Trend.

3. In the Refresh Variables dialog, type the entity number(s) in the field or click Choose Value to
select the entities, and then click OK.
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4. To display the plans to budget for the entities, in the first column click the Select Option cell, and
select Save.

NOTE: The list that displays populates from the INSCODE dimension table. If you add a plan to
the table, the new plan is automatically added to this driver. Removing a plan causes an
unmatched records message on the screen. For more information, see Unmatched records
below.

5. In the actuals columns for each period, enter the actual percentage of growth or reduction of
membership that the plan experienced or expect to experience.

6. By default, and upon initial use, all Projected Actuals and Budget columns display 100% for all
plans. The configured growth or reduction ofmembership percentages provides the basis for
budgeting plan membership for the next budget year. You can change this number, if needed.

7. In the Comments column, enter any additional information related to the Actual or Projected
Actuals columns.

8. In the budget columns for each period, enter the percentage of growth or reduction of
membership that you expect the plan to experience.

9. After making your changes, click Save.

� Managing unmatched records (orphan data)
If a plan is removed from the INSCODE dimension table (i.e., a plan is retired or discontinued), an
Unmatched Records area displays at the bottom of the driver page. This is often referred to as orphan
data. The list of unmatched records means there are plans in the driver table that are no longer valid
because of the changes in the dimension table. The system lists the unmatched records and will remove
them from the driver table the next time you save.

TIP: The Unmatched Records area displays at the bottom of the driver page, so you may need to
scroll to see this information. You can also jump to this section from theMain ribbon tab by clicking
Go To >Unmatched Records. This option only displays when unmatched records exist. The driver
screen will also display a warning message.

Health Plan Budgeting Guide Axiom Budgeting │ 13



NOTE: More unmatched records may occur for other entities in the database, however the system
will only delete the plans for those entities you selected in the Refresh Variables dialog.

Membership PerMember PerMonth (PMPM) driver

� Overview
This driver provides the basis for several important planning activities needed for your organization to
budget health plans and insurance products. The system uses the information in this driver to populate
the HealthPlan Operation utility.

l Depending on the level of detailed records loaded by your organization in the ACT_HP_20XX data
table, the driver can bring in actual data for members, revenues, and expenses by entity,
department, insurance code, location, and data type. The driver calculation methods then
calculate historical PMPM values based on available history.

l The historical PMPM rates carry forward to any non-actual period. For example, if six months of
actual is used, then month seven of the current year in the driver refers to themonth six PMPM
rate. The rates in all non-actual months can be edited.

l The PMPM rates in the projection and monthly budget columns are then used to calculate the
projection and monthly budget for revenues and expenses in the HealthPlan Operations utility.
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This driver provides a central location to reviewmember lives, revenue PMPM, and expense PMPM for
each health plan and specifically within each entity (or department). The enrollment percentages from
theMembership Enrollment Trend driver updates the planned member lives, which also flows to the
HealthPlan Operation utility.

� About this driver
Note the following before configuring this driver:

l This driver is only accessible if your organization is licensed for the Axiom Budgeting Health Plan
product. Only users assigned the GlobalDriverMgmt role profile have access to this driver.

l You must complete the following before configuring this driver:
o Add or edit insurance or health plan products in the INSCODE dimension. The system does

not allow you to manually enter plans directly in this driver because the system
automatically populates it with the plans listed in the INSCODE dimension.

o Add or edit the health plan budget data types in the DATATYPE dimension.
o Add or edit department locations in the LOCATION dimension.

For instructions on updating these dimensions, see Updating dimensions for health plan
budgeting.

o Configure theMembership Enrollment Trend driver before configuring this driver. If the
Membership Enrollment Trend driver is not configured, theMembership PMPM driver will
default to 100%.

l The system auto populates the driver with data that is stored in the ACT_HP_20XX data table. You
can enter the data manually in this table or as part of an import. Your Kaufman Hall
Implementation Consultant will help you set up the table for your organization, but you will need
to maintain this table as new plans are added.

NOTE: There is no pre-defined import available to import health plan data at this time, but
you can work with your Kaufman Hall Implementation Consultant to create a custom import.

l To remove or retire a plan, you cannot delete it from the driver. For instructions, see Removing or
retiring plans.

� Understanding the interface
The driver makes it easy to view and manage plans by displaying entities and department using a tiered
structure that follows this format:
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n Entity
n Department

n Insurance/Health Plan
n Location

n Data Type

When you first open the driver, the list of locations is expanded, but you can double-click to expand or

to contract it. After you save your changes, the system remembers this setting the next time you
open the driver.

The columns to the right of the listed data types are the actuals columns that display the data stored in
the Act_HP_20XX data table. The blue cells allow you to edit remaining projected by month and
budgeted values, if needed. By default, the values for themembership row are calculated using the
Membership Enrollment Trend driver. The system calculates these values by multiplying the previous
month's enrollment numbers by the percentage for the period in theMembership Enrollment Trend
driver.

Let's say an organization expects a 10% growth in their membership for period 7. Themembership
number for period 6was 88,798. The system multiplies this number by 1.10 for a projected actual of
97,678members. This calculation continues throughout the blue cells for both actuals and budgeted in
themembership row. You can edit this value two ways:

l Adjust the percentage in theMembership Enrollment Trend driver
l Edit the value directly in the actual or budget blue cell in theMembership PMPM driver
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NOTE: You can usually get the plan percentages from an actuary at the insurance or health plan
company.

The values in the data types from both the actual and budget columns are derived by dividing the data
type period value (located in the ACT_HP_20XX data table) by the number ofmembers in the same
period. In the following example, the value for hospital medical expenses for this departments plan in
period 6 is $11,099,749. The system divides this amount by the number ofmembers, in this case 88,798
and calculates the expense as $125 per member. TheMembership Enrollment Trend driver provides a
starting point for budgeting your health plan costs for the remainder of the year.
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When entering remaining projected and budget values, you can either use the values that are
automatically calculated by the system using theMembership Trend Enrollment driver, or you can enter
your own custom values. The option you choose is indicated by the Spread Tag column. When entering
and saving custom values, the Spread Tag column automatically changes from Default to Previous
Input. The Previous Input option means that the system stores and retrieves the values from the
Membership PMPM driver table versus using the default calculations. Even if you use custom values,
you can return to using the driver-calculated values at any time by selecting Default from the Spread Tag
column.

� Changing views
You can view specific parts of the driver from theMain ribbon tab by clicking Change View, and selecting
one of the following:

l Default - Displays both the actuals and budget columns for each period as well as the projected
actuals.

l Hide Actuals - Hides the actuals columns for each period. The projected actuals column remains
available.

l Hide Budget - Hides the budget columns for each period.

� Settings
Complete the following steps to configure this driver:
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1. In the Bud Admin task pane, in the Budget Assumptions section, do one of the following:

l To open next year's budget drivers, click Access NY Budget Assumptions.
l To open this year's budget drivers, click Access CY Budget Assumptions.

2. Double-click 46 Budget HealthPlan Membership PMPM.

3. In the Refresh Variables dialog, do the following to filter the entities or departments that display
in the driver:

a. In the Filter by Entity field, type the entity number(s) or click Choose Value to select the
entities, and then click OK.

b. Optionally, in the Filter by DEPT.KHABgtMap field, type the department number(s) or click
Choose Value to select the departments, and then click OK.

4. In the actuals and budget columns, do one of the following:
l To use the default values derived from theMembership Trend Enrollment driver, select

Default in the Spread Tag column (if it is not already selected).
l To use custom values, type the values in the columns. When you save your changes, the

Spread Tag column changes from Default to Previous Input.

TIP: Even if you enter custom values, you can go back to using the default values by
selecting Default from the Spread Tag column. The system will automatically use the
values calculated using theMembership Enrollment Trend driver. After you save your
change, the system will change the spread tag from Previous Input back to Default to
indicate that these are driver-calculated values.

For more information on how the spread tags work, see Understanding the interface in the
section above.

5. After making your changes, click Save.

� Adding data types
To add a data type:

1. In the list of data types, double-click Double click to Add New Datatype.

NOTE: The purpose of this option is to allow you to add a revenue or expense category that
contains no actual history. For example, if the AARP health plan does not contain drug
expense historically, but nowwewish to include it for planning, this option will accommodate
that expense category.
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2. In the Select Datatype field, type the name of the data type or click Choose Value to select the
data types.

3. Click OK.

Because you can only add one instance of a data type, the list of available data types diminishes as they
are added to the driver for a particular location. If all the data types have been used, then themessage
No additional Datatypes available for insertion replaces Double click to Add New Datatype at the
bottom of the list.

� Deleting data types
After you select the data types to delete, the system does not remove them until after you save the
driver.

To delete a data type:
1. Next to the name for each data type to delete, click the Save cell drop-down, and select Delete.
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2. In theMain ribbon tab, click Save.

� What if there are no members in a plan?
Newplans will likely have no members or historical information in the system, but you can still use this
driver to manually enter membership numbers and begin the health plan budget process. In this
situation, themembership row displaysMembers Not Found and the system displays zeroes in the
white cells of the actual period columns. However, in the blue cells, you can manually enter member
numbers and revenue/expense stream values, as needed.

TIP: Instead of entering the new plan information in this driver, another option is to simply enter this
same data in the ACT_HP_20XX table. The system will then pull in the data from the table as the
starting point for the new plan.

Security utilities
These reports are designed for budget balance sheet calculation and deductions modeling to post the
results to the database.

� Accessing these utilities
The utilities listed in this section are located in \Axiom\Reports Library\Budgeting Utilities\Security. For
instructions, see Browsing the Report Library.
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You can also access them from the Bud Admin task pane. In the Budget Reporting section, click Budget
Utilities > Security.

� Budget Driver Security Update
Use to update the Driver security settings and filters for Admin users who have access to update driver
files.

� Budget Security Update
Use to update security settings and filters for all users.
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Browsing the Report Library
In addition to browsing the report folders in the Axiom Budgeting task panes, you can search all of the
available Axiom reports in the Reports Library.

To browse the Report Library:
1. In theMain ribbon tab, in the Reports group, click Reports > Browse All Reports.

2. In the Reports Library dialog, you can do the following:

l To sort, group, or search by any of the columns, click the drop-down arrow next to the
column label.

l To open a report, select it from the list, and click OK.

The system includes many different reports, but you can search through them more easily by using the
following search functionality:

1. Click the down arrow beside theDocument Name column header.
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2. In theGroup By box, type a search value, and click OK.

The system will display the reports that include the value you entered in the report name.

Removing or retiring plans
As new plans are added for your employees or for your service area, you may need to retire old plans
from the system. We do not recommend deleting plans from the ACT_HP_20XX data table. Instead,
open the INSCODE dimension table, and in the KHAInt column, typeNA. After you save the dimension,
the system will remove the plan from the Health Plan drivers as well as the budget plan files while still
retaining the plan history.
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Budgeting health plans
The HealthPlan Operations utility allows your organization to calculate revenues and expenses based on
Membership Per Member Per Month (PMPM) calculations, which you can then use to determine the
profitability of each health plan and/or insurance product.

TIP: The ability to determine profitability depends on the data provided by your organization. The
more revenue and expense data you enter into the system, the closer you can get to a truemargin
ratio.

This utility is primarily for Axiom Budgeting administrators and/or finance liaisons of health plan
companies and their key stakeholders.

The following list and image describe the different areas and functions of the utility:

a. Key Results Summary - Summarizes the results of all the health plans included in the utility.

b. Insurance Plans - Displays a list of all the health plans and their key metrics for members as well as
the PMPM rates for revenue and expenses. The system calculates historical PMPM values for
historical periods such as Last Year Actual and Year-to-Date. Projection and monthly budget
values are calculated based on members multiplied by the PMPM rate for revenues and expenses.
The header bar for each entity/department displays the entity and department number, the
insurance plan product, and the location. For each entity/department, the system shows the
number of covered members, the revenue, and the expenses.

c. Annual Comparison and Budget - The first half of the sheet displays the Annual Comparison
section, which shows values for the current year, including the current fiscal year budget, YTD
actuals, and projected actuals and next year budget. The other half of the sheet is the Budget
section, which shows themonthly and total budgeted values for the next fiscal year.

d. Expand/Contract entity/department rows - By default, the list of entities/departments is

expanded, but you can double-click to expand or double-click to contract it. After you save
your changes, the system remembers this setting the next time you open the driver.

2
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IMPORTANT: The utility does not allow your organization to enter any health plan data containing
patient identifying information.

To budget health and insurance plans:
1. In the Bud Admin task pane, in the Budget Files Administration section, double-click Open

HealthPlan Utility.

2. In the Refresh Variables dialog, do any of the following to filter the list of records that display in
the utility, and click OK:

l In the Filter by ENTITY field, enter or select one or more entities.
l In the Filter by DEPT.KHABgtMap field, enter or select one or more departments.
l To include all entities and departments, leave the fields blank.

3. To enter details for a line item, in the Comments column, type information in the blue cells for the
appropriate line item.

NOTE: The information in the HealthPlan Operations utility is controlled by a series of dimension
tables and drivers. See theManaging utility information section below on how to update information
and calculations in the utility.
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� Using different views
The system provides several different ways to view the sheet information. In theMain ribbon tab, click
Change View.

The following table provides a description of the different options.

Column views

View Description

Select All Show all Annual Comparison, Comments, and Budget columns

Deselect All Hide all Annual Comparison, Comments, and Budget columns

Show Section - Annual
Comparison

Hide or show the Annual Comparison columns

ShowComments Hide or show only the Comments column

Show Section - Budget Hide or show only the Budget columns
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Row views

View Description

Select All Show both the HealthPlan Operations title and Key Results Summary
Area

Deselect All Hide both the HealthPlan Operations title and Key Results Summary
area

Show Title Hide or show the HealthPlan Operations title

Show Section - Key Results
Summary

Hide or show the Key Results Summary area

Sheet views

View Description

Default Show both the Annual Comparison, Comments, and Budget rows
and columns

Annual Show only the Annual Comparison and Comments rows and columns

Monthly Show only the Comments and Budget row and columns

� Managing utility information
The information that displays in the utility comes from several different sources. The following table lists
where to update information, as needed:

NOTE: To update dimensions specific for health plan budgeting, see "Updating dimensions for health
plan budgeting" in the online help.

Location Description

LOCATION dimension Add or edit department locations.

INSCODE dimension Add or edit healthcare or insurance plans.

DATATYPE dimension Assign budget types to plan revenue and expense streams.

ACT_HP_20XX table Add or edit plans and the corresponding actual account data.

Membership Enrollment
Trend driver

Enter enrollment percentages for each health plan or insurance
product offered by your organization. The purpose of this driver is to
determine themembership trend of each product. The trend
percentages are then used in theMembership Per Member Per
Month (PMPM) driver to adjust themembership statistics.

Membership Per Member
Per Month driver

Reviewmember lives, revenue PMPM, and expense PMPM for each
health plan.
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� Printing the HealthPlan Operations utility
Axiom Budgeting allows you to save the Annual or Monthly version of the HealthPlan Operations utility
as a PDF.

To print the HealthPlan Operations utility:
1. Open the HealthPlan Operations Utility.

2. In theMain ribbon tab, click Publish > Print > Print This Sheet.

3. In the Print Sheet dialog, do any of the following:
l Print Details - Click the View/Edit link to edit print view options, scaling, and header/footer

information.
l Print Preview - Click the Print Preview link to view a preview of the report.

4. Next to the sheet name, click the check box for the report to print, and click Print.
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